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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEI ITPOT'PAMMBI

IIM.03 «BBIIIOJITHEHUE PABOT IO JOJIZKHOCTHU CIHYXALIEITO
«ATEHT BAHKA»»

1.1. ObaacTh npuMeHeHHUs1 padoyeil MporpaMmbl

Pabouas mporpamma npodeccuonansaoro moayis [1IM.03 BemmonHeHue paboT 1o JOMKHOCTH
ciyxaiiero AreHT 0aHka) SIBISICTCS YaCThIO MPOrpaMMbl MOJATOTOBKM CHEIMAIIMCTOB CPEJHETO 3BEHA
(manee IIIICC3), cocraBinenHas B coorBerctBUM ¢ PI'OC no cnenumansHoct CIIO 38.02.07
«baHKOBCKOE J1€]10» B YaCTH OCBOCHHS OCHOBHBIX BHJIOB MPO(ECCHOHATBHON NEATENBHOCTH (Hanee —
BII[) u coorBercTByIOmMX npodeccuonanbubix komnereHuui (I1K):

Kon HaumeHoBaHUe BUI0B 1€ATEJILHOCTH U NMPO(eCCHOHATBHBIX KOMIIETEeH Uil
HK 31 HpOBOI[I/ITL KOHCYJIbTUPOBAHUC KIIMCHTOB 10 OCHOBHLIM 6aHKOBCKI/IM MMpOAYKTaM U yCiIyramMm
IIK 3.2 OcCyIIeCTBIIATh MPOBHIKEHHE OAaHKOBCKUX MPOAYKTOB M YCIYT

a Taoke oomumu komnerenuusmu (OK)

Koo Haumenosanue odbuiux komnemenyui

OK 01 BBI6I/IpaTL CII0COOBI peUICHUA 3aaa4 HpO(i)CCCHOHaHbHOfI JACATCIIbHOCTU IMPHUMCHUTCIBHO
K Pa3JIMYHBIM KOHTCKCTaM

Mcnonb30BaTh COBpEMEHHBIE CPE/ICTBA MOMCKA, aHAJIM3a U UHTEpIpeTalui HHPOPMALUU
OK 02 U HUHOOpPMAIMOHHBIE TEXHOJOTMU JUIS BBINOJHEHHS 3agad  MpoQecCHOHATBHOM
JIeSITeIbHOCTH

[InanupoBaTh W pEaNn30BBIBATH COOCTBEHHOE MNPO(ECCHOHAIBHOE W JIMYHOCTHOE
pasBUTHE, MPEANPUHUMATEIBCKYIO JAEATENbHOCTh B  IpodeccuoHanbHOM  cdepe,
UCIIOJIb30BaTh 3HAHMSI 1O MPaBOBOM U (UHAHCOBOW TPAMOTHOCTH B PA3IUYHBIX
YKU3HEHHBIX CUTYalUsIX

OK 03

OK 04 D¢ heKTUBHO B3aMMOJIEHCTBOBATh U pa00TATh B KOJJIEKTHBE M KOMaH/IE

OCYHIGCTBJ'ISITB YCTHYIO W NHUCbMCHHYIO KOMMYHHKAIIMIO HAa TOCYJApPCTBECHHOM A3BIKC
OK 05 Poccuiickoit ®eneparuu ¢ y4eToM OCOOEHHOCTEH COLMANBHOTO U  KYJIBTYPHOTO
KOHTEKCTa

[IposBAATE TIpakIaHCKO-NIATPUOTUYECKYIO IIO3UIUI0, JIEMOHCTPUPOBATH OCO3HAHHOE
IIOBEJICHUE HAa OCHOBE TPAJAMIIMOHHBIX POCCHUCKUX AYXOBHO-HPABCTBEHHBIX LICHHOCTEH, B
TOM YHCJIE C Y4E€TOM rapMOHM3ALNUN MEKHALMOHAIBHBIX U MEKPEIUTHO3HBIX OTHOLICHUH,
IIPUMEHATH CTAaHAPTHI AHTUKOPPYIIIHOHHOTO TOBEJEHUS

OK 06

ConelicTBOBaTh COXPAHEHUIO OKPYXKAoIeH Cpelbl, pecypcocOepeKeHHIo, MPUMEHSTH
OK 07 3HaHUSA 00 M3MEHEHMM KJIMMaTa, MPUHIUIBI OEpexIIMBOro MPOU3BOJICTBA, YPPEKTUBHO
JIEIICTBOBATH B YPE3BbIYANHBIX CUTYaIUSIX

Hcnonp3oBath cpeacTBa GU3MUECKON KyAbTYpHI ISl COXPAHEHUS U YKPEIUICHHS 3J0POBbs
OK 08 B Tpoliecce MpodecCHOHANBHON JesITeNbHOCTH U MOJIEpKaHUd HE0O0XO0IUMOTO YpPOBHS
bu3nYeCcKOil MOArOTOBIEHHOCTH

ITonw3oBaThCs HpO(beCCHOHaHLHOﬁ IlOKyMGHTElLIPICfI Ha roCyaapCTBCHHOM U NHOCTPAHHOM
A3bIKAX

OK 09

PabGouass mnporpamma mpodeccCHOHATBHOTO MOAYJS MOXET OBbIThb HCIOJIb30BaHA B
JIOTIOJTHUTEILHOM TPO(ECCHOHANBHOM O00pa3oBaHUM W  TNPOQPECcCCHOHATBHON IEpernoAroToBKe B
00J1aCTH SKOHOMUKH U YIPABIICHHS.

Pabouas mporpamma cocrtaBiieHa JUIsl O4HOM (HopMbl 00yUEHHsI, B TOM YHCIIE C PUMEHEHUEM
JMCTAaHIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI M HJIEKTPOHHOTO O0YUCHHS.

IIpu oOyuyeHMM WHBIWAOB WJIM JUI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS
JMCTAaHIIMOHHBIE 00pa3oBaTeNbHBIE TEXHOJOTHMH U JJIEKTPOHHOE OOydeHHE NpeaycMaTpUBaeT
BO3MOXHOCTbH NpHEMa-Tiepeiadl HH(POPMAIUK B JOCTYIHBIX Il HUX (OpMax.

1.2. Ileab ¥ nJ1aHUpYyeMble pe3yJabTaThl 0CBOeHHs MPO¢eCCHOHATBHOI0 MOTYJIA



B pesynbrare ocBoeHuUs MPO(PECCHOHATBHOTO MOYJISl 00yUarOIIUICS TOTDKEH:

Nmethb
MPaKTUYECKUI
OTIBIT

KOHCYJIbTUPOBAHUS KJIMEHTOB MO OAHKOBCKUM IPOJIYKTaM U yCIIyram

YMETb

- OCYILECTBIIATH MOUCK HHPOPMAIMK O COCTOSIHUM PBIHKA OAaHKOBCKHX IPOIYKTOB
U YCIIyT;

- BBUIBJIATH MHEHHE KJIMEHTOB O KayecTBE OAHKOBCKHX YCIYI' W IPEICTABIATH
nHpopManuio B OaHK;

- BBIBJIATH MNOTPEOHOCTH KIIMEHTOB;

- OTIPE/ICTIATh MIPEUMyIIecTBa OAHKOBCKUX MPOAYKTOB IS KIHEHTOB;

- OPHEHTHPOBATHCS B MPOAYKTOBOM JINHEHKe OaHKa;

- KOHCYJIbTUPOBATh MOTEHIMAJIbHBIX KIMEHTOB O OAaHKOBCKUX MPOAYKTaxX H
yCIIyrax u3 mpoJyKTOBOMH JIMHEHKH OaHKa;

- KOHCYJIbTUPOBAaTh KJIIMEHTOB TI0 Tapudam OaHKa,

- BBIOMpATh CXeMbI 00CITY)KHBaHUS, BRITOAHBIC U KIIMEHTa U OaHKa;

- (GopMHPOBATH MOJIOKUTEIFHOE MHEHHE Y IOTEHIIMATBHBIX KINEHTOB O JICJIOBOM
peryranuu 0aHKa;

- HCTIOJIH30BATh JIMYHOE UMHUKEBOE BO3/ICHCTBIE HA KIIMEHTA,

- IepeapecoBBIBATH CI0KHBIE BOIPOCHI APYTHM CIIeIHaIiCcTaM OaHKa;

- (GopMHpOBaTh COOCTBEHHYIO TO3MTHBHYIO YCTAHOBKY Ha IPOLIECC MPOJAXKH
0aHKOBCKHX ITPOJYKTOB H yCIIYT;

- OCYILECTBIIATH OOMEH OIIBITOM C KOJUIETaMH;

- OPraHU30BBIBAThH U IIPOBOIUTH NPE3EHTAIMH OAHKOBCKUX MPOIYKTOB U YCIIYT;

- HCTIOJIB30BATh PA3TUYHBIC (POPMBI TIPOJIBUKECHUSI OAHKOBCKUX MPOIYKTOB;

- OCYIIECTBJIATH COOp U UCIOJIb30BaHNE HH(POPMALIUU C LENIBIO TOUCKA
MOTEHINAJIBHBIX KIIMEHTOB.

3HaTb

- ompenesneHuss OaHKOBCKOHM omepannu, OaHKOBCKOM yciayrnm M OaHKOBCKOTO
IIPOJYKTa,

- KJ1accu(pUKanno GaHKOBCKUX OMeparuii;

- 0COOEHHOCTH 0AHKOBCKUX YCIYT U UX KJIacCU(UKAIIUIO;

- MapaMeTpsl U KpUTEPUU KauecTBAa OAaHKOBCKUX YCIYT;

- IOHATHUE )KU3HEHHOTO IMKJIa 6AHKOBCKOTO MPOAYKTA U €T0 3Tallbl;

- CTPYKTYpY LIeHbl Ha OAHKOBCKHUH MPOAYKT M OCOOEHHOCTH 11I€HOOOpa30BaHHUsS B
OaHke;

- oTpe/ieIeHre [IEHOBOW MOJIUTUKY OaHKa, ee 00BEKTHI U TUIIHI;

- TMOHSTHE MPOIYKTOBOM JINHEWKH OaHKa U €€ CTPYKTYpPY;

- IPOAYKTHI U YCIIYTH, TIpeaaraeMple 0aHKOM, UX MPEUMYIIECTBA U LIEHHOCTH;

- OCHOBHBIE OAHKOBCKHE MPOAYKTHI JIJISl YACTHBIX JIHII, KOPIIOPATUBHBIX KIMEHTOB
1 (PMHAHCOBBIX YUPEKICHUH;

- OpraHU3alMOHHO-YIIPaBICHYECKYIO CTPYKTYpY OaHKa;

- COCTaBJISIIOIIME YCIEITHOrO0 OAHKOBCKOTO OpeH/a;

- posib OpeHa 0aHKa B MPOABMKEHUH OAaHKOBCKUX MPOJIYKTOB;

- TIOHATHE KOHKYPEHTHOI'O INPEHMYILECTBA M METOJbl OIEHKH KOHKYPEHTHBIX
no3uiuii 0aHKa Ha pbIHKE OAHKOBCKUX YCIIYT;

- 0COOEHHOCTH MPOJIAXKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHBIE ()OPMBI TTPOJIaAXK OAHKOBCKUX MPOAYKTOB;

- IOJIUTHKY OaHKa B 00JIACTH MPOJaK OaHKOBCKUX MPOJYKTOB U YCIIYT;

- YCIIOBMS YCIIEHIHOM NpoJjaku OaHKOBCKOTO MIPOAYKTa;

- 3Tanbl NPOJaku OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OPraHM3ALUIO TOCIENPOAAYKHOIO OOCITYKUBAHHSI U COIIPOBOKICHUS KJIMEHTOB;

- OTEYECTBEHHBI M 3apyOeXHbBI ONBIT MPOBEACHUS NPONAX OaHKOBCKHUX
IPOAYKTOB U YCIIYT;

- cnocoObl M METOJbl NPHUBJICYCHHUS BHUMAHUS K OAHKOBCKMM NPOJYKTaM U




yciIyram;

- cr1ocoObI MPOABIKEHUS] 0AHKOBCKHUX MPOTYKTOB;

- TpaBWJa TOATOTOBKM W IPOBEICHMS IPE3CHTALMU OAHKOBCKHUX IPOIYKTOB H
yCIyT;

- IPUHIMIIB B3aUMOOTHOILICHUH OaHKa C KIIMCHTAMU;

- TICHXOJIOTUYECKUE TUITBI KITUCHTOB,;

- TpUEMBI KOMMYHUKAIIIH;

- criocoOBI BBISIBIICHUS TIOTPEOHOCTEH KIMEHTOB;

- KaHaJIbI JIJIsI BBISIBJICHUS! IOTEHIIMATBHBIX KIHMECHTOB.

1.2. KosimyecTBO 4aCOB, OTBOJAMMOE HA OCBOEeHHUE NMPO(eCCHOHATBHOT0 MOIYJIsI

Bcero yaco — 276 yacos
B TOM 4YHCJIe B (popMe mpaKkTUUECKOr MOAroToBKH — 158 vacos

N3 ux Ha ocBoeHue MJIK 03.01 — 150 gacos
B TOM YHCJIC CAMOCTOsITeNIbHAs paboTa — 66 yacoB
NPaKTUKH, B TOM yuciie yueoHas — 0
npousBoacTBeHHas — 108 yacon
DK3aMeH no MoAyio - 18uacos




2. CTPYKTYPA U COAEP) KAHUE NTPO®ECCUOHAJIBHOI'O MOAVYJISA
2.1. CTpykTypa npo¢hecCuoHAIBLHOT0 MOIYJIs

O06wem npodheccoHaIbLHOTO MOYJIs, aK. Yac.
§ . 0 Obyaenne no MAK IIpaxTuku
© & == < B toMm uucie
Kozer HanmenoBanus pasnenos ,; @ & <2 < > & 3 = §
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1 2 3 4 5 6 7 8 9 10 11 12
OK 01 - OK 09 MJIK.03.01 Texunonorus 150 50 150 24 50 - 66 10 - -
K 3.1, TIK 3.2 BBITIOJIHEHHS padOT 1O
JOJKHOCTH CITY KAaIlero
«AreHT OaHKa»
OK 01 - OK 09 IIponsBonacTBeHHas 108 108 - 108
K 3.1, TIK 3.2 MpaKTUKa
IIpomexyTouHas 18 - - -
aTTecTanus
Bcezo: 276 158 150 24 50 - 66 10 - 108




2.2. TeMmaTuuyecKMil IJIAH U coJepxkaHue MPOodecCHOHATBLHOT0 MOTYJIS

HanmenoBaHue pa3jiesioB u
TeM NPOo(PecCHOHATBLHOTO
moayJs (ITM),
MEKIUCHUILINHAPHBIX KypPCOB

Conep:kanue y4yeOHOro MaTepuaJa,
JadopaTopHbie padoThl U MPAKTUYECKHE 3aHATHS, CAMOCTONATEIbHAS y4eOHas padorTa
00yJamuxcs

O0beM B yacax

(MIK)
1

2

M/K03.01 TexHosorusi BbINOJHEHHs PadoT MO JOKHOCTH CJYKAIUX KATeHT 0aHKa»

Pa3nen 1 bankoBcKHe NPOAYKTHI M YCJIYTH

Tema 1.1. bankoBckasi Tpuaja.
KauecTBO 0aHKOBCKHX YCJYT.

Conep:kanue

1. [lonsTus «OaHKOBCKasl ornepanus», «0aHKOBCKHI HPOAYKT» M «DaHKOBCKasl yciayra» M HX
B3auMOCBsI3b. Knaccugukanus OaHKOBCKMX omepauuil. AKTUBHbIE omnepauuu. IlaccuBHble
ormepauuu. Ilocpennuueckne oneparun Oanka. Knaccupukanmss OaHKOBCKHX —YCIyT TIO
KPUTEpHUSIM: KaTeropHsl KJIMEHTOB, CTENEeHb WHIMBUAYaIM3alMM IOJIX0Aa K KIHEHTY, CPOK
IIPEJIOCTABIICHUS, CTENIEHb CI0XKHOCTH, CTENIEHb JJOXOHOCTHU, CTENIEHb PUCKa, HOBU3HA.

2. OcobeHHocTu OaHKOBCKMX yciayr. ba3oBele: Heocs3aeMOCTh, HEMOCTOSIHCTBO KauecTBa,
HEOTACIIMMOCTb OT HCTOYHHMKA IIPENOCTABICHUS, HEBO3MOKHOCTh XpaHeHUsl. OyHKIIMOHAIbHBIE:
o0ecrieyeHne SKOHOMHUKHU IJIATeXHBIMH CpPEJCTBAMH, PETYJIMPOBAHHE KOJMYECTBA JEHEr B
oOpallleHuu, OpHEHTAllMs Ha YHUBEPCAIbHYIO JESTEeNbHOCTb, CBSI3b CO BCEMHU CEKTOpaMu
9KOHOMHKH. Crenuduyeckue: *XecTKOe TOCYIApCTBEHHOE PperyJlupoBaHHUE, 3aKpbITOCTb JUIS
TPETHUX JIML, UCIOJIb30BAHUE PA3IUYHBIX (OPM JIeHer, NPUOBLIILHOCTh U PUCK. XapaKTepHBIE:
OosbLIas IIPOTSKEHHOCTD BO BPEMEHU, VHUBUYAIIU3UPOBAHHBIN Xapakrep,
¢ depeHIIMPOBAHHOCTD, 3aBUCUMOCTD OT JJOBEPHUs KIIMEHTOB U CBSA3b C KIMEHTCKUMHU PUCKAMH.

3. KauectBo 6aHKOBCKHX yciyr. OKuJaHUuEe U BOCIIPUATHE KauecTBa 0OCITYXHBAHUS KIMEHTOM.
[TapameTtps! kauecTBa 6aHKOBCKUX yciyr. Kpurepuu kauectBa 6aHKoBCcKoW yciyru. [IpoaykTsl u
YCIYTH, IpeJiaraeMble 6aHKOM, UX MTPEUMYIIECTBA U IIEHHOCTH.

12

B TOoM unciie, NpaKTHYeCKUX 3aHATHI M JTA00PAaTOPHBIX padoT

1. IIpakTnyeckoe 3aHATHe «PelIeHHE CHUTYalMOHHBIX 3aJad IO BBISBICHUIO MHEHHUU
KJINEHTOB O Ka4eCTBE OAHKOBCKUX YCITYT»

Keiic  «YIOBIETBOPEHHOCTh KIMEHTOB OAHKOBCKUM OOCTY)KUBAaHHEM CHHU3WIACh, YHUCIO
MIPETEH3UM pacTeT».

Keiic «llepcoHanbHblil MOAXO: KAKOM CEPBUC XOTST KIUEHTHD.

2. IIpaktuueckoe 3ansTHe «OImpeaeieHNEe TMPEUMYIIECTB OaHKOBCKUX TMPOIYKTOB ISt
oTpeduTeNnei.

Tema 1.2. ) Ku3HeHHBIH ITUKJI
0AHKOBCKOI'0 IPOAYKTA.

Conepxanue

1. ITonsiTHE KU3HEHHOTO IMKJIa OAHKOBCKOTO MPOJIYKTA. DTaIlbl )KU3HCHHOT'O ITUKJIA




LenooOpa3oBanue B 0aHKe.

0aHKOBCKOT'O MPOJYKTA.

2. IlonsiTie neHsl Ha 6aHKOBCKUN MPoXyKT. OcoOeHHOCTH IIeHo00pa3oBanus B OaHke. L{eHoBas
nonutuka. Tapudsl Ha GaHKOBCKHUE yCIIYTH.

B ToM 4unciie, NPaKTHYECKUX 3aHATHI U JIa0OPATOPHBIX padoT

1. IlpakTHyeckoe 3aHsATHE «KOHCYIBTHPOBAHUE KIIMEHTOB 110 Tapudam OaHKa».
Ketic «IIpoGnemMbl ieHOOOpa3oBaHus B OaHKaX.
ITpakTHyeckoe 3a/1aHue Ha OIpeJIeIeHUe LIEHOBOM MOJIMTUKY OaHKa.

Tema 1.3 IlpoaykroBas
JIMHeHKa 0aHka

Conepxanue

1. TlonsTre poyKTOBOM MuHEHKH. Mepapxudyeckuii MeTo] KitaccupuKauy OaHKOBCKUX YCIIYT.
OcHoBHBIE KpuTepuu Kiaccudukanuu OaHkoBckux yciyr. [lokazatenu, xapakTepusyroliue
MIPOJYKTOBYIO JIMHEHKY Oanka. Cuctema ynpapieHusl IPOAYKTaMU KOMMEPUYECKOro OaHKa.

2. baHKOBCKHE MPOAYKTHI YAaCTHBIM JIMI[AM: BKJIQJbl, KPEAUTHI, OAHKOBCKHE KapThI, IUIATEKH U
nepeBonbl. IIpoaykToBas auHeNKa 111 KOPHOPATUBHBIX KIMEHTOB. OCOOEHHOCTH OGAHKOBCKUX
MPOAYKTOB JUISI Majoro, CPEIHEro u KpymHoro o6usneca. OCHOBHBIE MPOIYKTHI 151 (PUHAHCOBBIX
YUPEXICHUI: pacyeTHblE TPOAYKTHI, WHBECTUIIMOHHO-OAHKOBCKHE TNPOIYKTBHI, TOPTrOBOE
(dbuHaHCHpOBaHHE.
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B TOoM unciie, NpaKTHYeCKUX 3aHATHI M JJA00PATOPHBIX padoT

10

1. lIpakTHyeckoe 3ansitue «KOHCYNbTHPOBaHME MO BEIOOPY OAHKOBCKUX MPOIYKTOB IS
KOPIOPaTUBHBIX KIIMEHTOBY

Ketlic «CrannapTHblif HaO0p 6aHKOBCKUX MPOAYKTOB JUIsl OCHOBHBIX CEIMEHTOB PbIHKA
KOPHOPAaTUBHBIX KIHEHTOB.

2. [IpakTnyeckoe 3aHsATHE «BhIsBIEHNE MOTPEOHOCTEH KIIMEHTOBY.
Keiic «Bpi00p 6aHKOBCKOTO MPOYKTA I (PU3UUECKOTO JTUTIAY»

3. [IpakTnyeckoe 3ausaTHe «KOHCYIbTHPOBAaHNE MOTEHIIMATBHBIX KIIMEHTOB 1O BHIOOPY
OAHKOBCKHUX MPOJYKTOB JUISl IETEH U MOJIOAEIKI».

Keiic 1. «Henerckas Bbiroja 0aHKOBCKHX MPOAYKTOB JJISL ACTEH U MOJIOICHKI.

Keiic 2. «4To x04eT 0T 6aHKOB TOKOJICHHE MIJIJIEHUYM).

Tema 1.4 KopnopaTuBHbIi 1
NPOAYKTOBBIe OpeHbl 0aHKa.
KonkypeHTocnocooHoCTH
0aHKOBCKHUX IPOAYKTOB.

Conepxanue

1. OpranuzanmoHHO-yIIpaBiIeHUYecKass CTpykTypa Oanka. CocraBistomue OpeHna OaHka: HEWM,
ciorat, jorotun, ¢unocodus (muccus u neHHocTH). COCTAaBISAIONIME YCIEHIIHOTO 0AHKOBCKOTO
Openpa. JlosibHOCTh KIMEHTOB K OaHKOBCKOMY OpeHny. KpymnHeiiine MupoBbie U poccHiickue
O0aHKoBcKkue OpeHIbl. PeOpeHAMHr M pecTalliMHr, UX MPUYUHBI U TOCIEACTBHA. BpeHasl mo
HanpayieHusIM O6u3Heca. [IpoaykToBbie OpeHbl.

2. IloHsiTHE KOHKYPEHTHOTO MTPEUMYIIECTBA U METO/IbI OIICHKH KOHKYPEHTHBIX IO3UINI OaHKa.
dakTophl, ONpeaeIAoNne 0aHKOBCKYIO KOHKYPEHITHI0. Buibl 0aHKOBCKUX PEHTHHTOB.

14

B ToM 4unciie, NPaKTHYECKUX 3aHATHI H J1a0OPATOPHBIX padoT

10




1. IlpakTn4yeckoe 3ansitne «®opMHUpOBaHUE MOJIOKUTEIBHOTO MHEHHUS Y TOTEHIIMAJIBHBIX
KJIMEHTOB O JICJIOBOM peryTaiuu 0aHKay.
Keiic 1. «3amomunarommiics 00pa3 OaHKa.

Keiic 2. «Cuna 6aHKOBCKOTO OpeHaa». 6
[IpakTudeckoe 3ananne «AHaJIU3 PEUTUHTOB OaHKA 110 JTAHHBIM Pa3IIMYHBIX ar€HTCTBY.
[IpakTuueckoe 3aganue «O1eHKa KOHKYPEHTHOM MO3UIuU 0aHKa Ha PhIHKE OAHKOBCKUX
MIPOTYKTOBY
2. lIpakTnyeckoe 3ausaTHe «[lonck MHGPOPMAIIUU O COCTOSTHUU PhIHKA OAHKOBCKUX MPOYKTOB 4
U yCIyI.
IIpuMepHasi TeMaTHKA CAMOCTOSITEIbHOM PadoThI
1. PaGorta c caiitom APB (http://arb.ru/) —onpenenenue kauecTBa 6aHKOBCKOTO MPOAYKTa B COOTBETCTBUH cO CTaHAApTOM KayecTBa
BKJIQJIOB (PM3UYECKUX JIHII.
2. Pabota ¢ opuninanbHBIM caiiTOM UcclieyeMoro 6aHka: 0O3HaKoMJieHHe ¢ Tapudamu Ha GAHKOBCKUE YCITYTH.
3. Pabora c uHTEpHET-pecypcamu (OpHIHATBHBIE CATHI HCCIIEyeMBbIX OAHKOB): U3y4EHHE MPOAYKTOBOM JTMHEHKH. 24
4. Pabota ¢ unTepHET-pecypcamu (opuinaibHbIe CAUTHI HCCIEAYEMbIX OAHKOB): 03HAKOMJICHHE C OPTaHU3alIMOHHON CTPYKTYpOit
0aHKa, ero JOTOTHUIIOM, CJIOTaHOM, MUCCHEH, IEHHOCTSIMH OaHKa, €ro JIMICH3UsIMH, COCTAaBOM aKI[MOHEPOB, HCTOPHEH Pa3BUTHU.
5. Pabora ¢ unrepHet-pecypcamu (oQHIHaTIbHbIE CAUTHl PEUTUHIOBBIX ar€HTCTB): CPAaBHEHUE PEHTHHTA UCCIIEyeMOro OaHKa 1o
JAHHBIM PA3JIMYHBIX PEUTUHTOBBIX arCHTCTB.
Pa3nes 2.11poxaska u npoBHKeHHe AHKOBCKHX NMPOAYKTOB M YCJIYT
Tema 2.1 Buabl kanayioB Coaepixanue
Nnpoaak 6aHKOBCKUX 1. Tlonsarue «apogaxa». OcOOEHHOCTH MPOJaXH OAaHKOBCKUX MPOAYKTOB U yciayr. OCHOBHBIE
NMPOAYKTOB (GOpMBI TIPOJTAXK B 3aBUCHUMOCTH OT TEPPUTOPUATHHOW TPHBSI3KH — cTalnoHapHas (opma u
nucTaHnuoHHas ¢opma mpoaaxu. Ilpogaxku maccoBoro xapakrepa (O0aHKOBCKHM pUTEHT) U
1eneBble  (MHIWBUIYAIbHBIC) TpOJaXku. MaccoBble TMPOAaXHA TO0 cxeMe «()UHAHCOBBIN
cynepmapkety». IlepekpectHble mpomaxu cross-sales. CtpaTerus MakeTHPOBAHUS OAHKOBCKHX
MPOAYKTOB. [IpuMephl TpagWIIMOHHOTO TAKETHPOBAHUS OAaHKOBCKUX TPOAYKTOB. [Ipsmas
nponaxa (directselling). POS-kpenutoBanne (POS — Point Of Sale). KpeauroBanue moxkymnok
yepe3 MHTEPHET. DJIEKTPOHHBIE KaHAIbl MPOJaX OaHKOBCKHX TMPOIYKTOB. [IpemmyrmecTBamu 10

CUCTCMBI I/IHTepHCT-6aHKI/IHFa JJI1 KIIMCHTA U IJIA 0anka. Cucrema «MOOUIbHBIN OAaHK.

2. Tlonutuka OaHka B 00JIACTH TIPOJak OAaHKOBCKUX MPOAYKTOB. OpraHm3amus pojax
0aHKOBCKUX MpoAyKToB. PpoHT—0duc mnponax OaHka. KIMEHTOOPHEHTHUPOBAHHBIM IOAXO/.
VYcnoBus yenemHou npojaxu 0aHKOBCKOTro MpoaykTa. [Iporecc npuHATHS KIIMEHTOM PELeHus o
npUOOpEeTeHuN TOM MM MHOM ycnyrd (OaHKOBCKOTO Mponykra). DopMUpOBaHHE HABBIKOB
areHToB IO MpoJaxke 0aHKOBCKUX MpoaykToB. [lonaepixka, KOHTPOIb U OLeHKa 3P PEeKTUBHOCTH
IIPOJIAXK.

3. Dransl npogaxku 0aHKOBCKUX MPOAYKTOB U ycIyr. MeTosl mpoaku 0aHKOBCKHUX MPOJIYKTOB
u ycnyr. OpraHm3aiysi TMOCIENPOIaXKHOTO OOCITY)KUBAaHUS U COMPOBOXKICHUS KIUEHTOB.




OTeuyecTBEHHBIN U 3apyOEKHBIH ONBIT MPOBEACHUS MPOIaK OAHKOBCKHUX MPOJYKTOB U YCIYTIO.

B ToM yunciie MpaKTHYeCKUX 3aHATHH M 1a00paTOpHBIX padoT 6
1.IIpakTuyeckoe 3ansitue «BpiOop cxem 00cTy>KMBaHUs, BBITOIHBIX JJI KIIUEHTAa U OaHKa.
IIpaxTueckoe 3ananue «IlepBbiil 3BOHOK»
Keiic «Private banking -cepBruc MUPOBOTO YPOBHSIY.
[Ipaktuyeckoe 3amanue «Pacuer pacxomoB Ha OOCITy)XHBaHUE KJIMEHTOB YEpe3 CHCTEMY 6
JUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCITYKUBAHUS.
Ketic «HTEepHET-0aHKUHT Y.
IIpakTnueckoe 3ananue «llnactukoBas 6€30MaCHOCTHY.
Tema 2.2. [IpoaBuikenne Coaepixanue
0aHKOBCKHUX IIPOJYKTOB 1. [TonsiTue MpoaBUKEHHSI OAHKOBCKUX MPOAYKTOB. KOMMyHHKAaTUBHBIE CBSI3H OaHKA C PHIHKOM.
DneMeHTBl KOMITIEKCa MPOABIDKEHHs. MOTHBaIMOHHBIE (DAKTOPHI YaCTHBIX M KOPIIOPATHBHBIX
kiueHToB O0anka. CriocoObl MPoIBMKEHUSI OaHKOBCKHUX MPOIYKTOB. baHKOBCKas pekiiama U CBsI3U
c oOmecTBeHHOCThIO. MmmmkeBas pekinama wium OpenauwHr. lIpomykToBasi pekiama WiH
cTuMmyiupoBanue coObita. DopmupoBanue obmectBenHoro MHeHus (Public  Relation). 12
[Monnepxanue cBsizu ¢ opranamu Biactu (Government Relations). CrOHCOpPHHT, BBICTaBKH,
product placement (pexnama B HesiBHOM ¢opme). Cpsisu ¢ unBecropamu wind IR (Invest
Relations). Cesa3u co CMU win MR (Media Relations).
2. CriocoObl ¥ METO/IbI IPUBJICUEHUS] BHUMAHUS K OAHKOBCKUM MPOAYKTaM U yciyram. [IpaBuia
MOJITOTOBKU U TPOBEJICHMSI MPE3eHTAI[MN 0AaHKOBCKHUX MPOAYKTOB M YCIIYT.
B ToM 4mnciIe MPAaKTHYECKHUX 3aHATHH M 1a00paTOpHBIX padoT 8
1. IlpakTuyeckoe 3ausitue «Opranuszanusi U MpPOBEJCHUE IMPe3eHTAIN 0aHKOBCKUX 4
IIPOJYKTOB U YCIYT»
2. [IpakTnyeckoe 3ansiTHe «/crnonp30Banue pa3InyHbIX (OPM NMPOIBUKEHUS OAHKOBCKUX
MIPOJYKTOB»
Keiic «bankoBckas pexkiaMa»
[IpakTuueckoe 3ananue «Peknama ans VIP-kineHToB 6aHKay. 4
[IpakTnueckoe 3ananue «PexkmamMupyem Hail OaHK.
Ketic «PaboTa 6aHKOB B COLIMAIBHBIX CETAX).
Keiic «bnarorBOpuTeIbHOCTHY.
Tema 2.3 ®opmupoBaHue Conepxanue
KJIMEHTCKOM 0a3bl 1. ITonsTue u npu3Haky kiMeHTa 6anka. Kinaccudukarus kineHToB 6anka. [Icuxonoruueckue
THUIIbI KIIMEHTOB.
2. lloHATHME TPUHIUIIOB B3aUMOOTHOIICHHN OaHKa C KiIWeHTamMH. [IpHHIMIIBI B3aUMHON 6

3aMHTEPECOBAHHOCTH, TIJIATHOCTH, PallMOHATBHOW AESITEIIBHOCTH, OOECTICUEHUs JIMKBUIHOCTH.
[MpuHIMIBI B3aUMHON  00SI3aTENBHOCTH, JTOBEPUTENIBHBIX OTHOIICHHWH, OTBETCTBEHHOCTH,
HEBMEIIIATEIIbCTBA, JOTOBOPHBIX OTHOIIEHWH, 3aKOHOMOCHYyIIaHus, AuddepeHIInpOBaHHOCTH.




ITonstue MMporpaMMmal JOAJIbHOCTU: LICJIU, KPUTCPUU Knaccn(bmcam/m 1 BUJIBI.

3. Kananbl 11s1 BBIABICHHS MOTCHUUAIBHBIX KIMEHTOB. [Tpuémbl kommyHukanuu. CrocoOsl
BBISIBJIEHUSI 1OTpeOHOcTel KiMeHTOB. CrnocoObl M METOAbl IPHUBJICYEHUS BHMMAHUS K
0aHKOBCKUM IPOJIYKTaM H YCIIyTaMm.

B TOM 4ynciie NPAKTHYECKUX 3aAHATHI M JIa00PATOPHBIX PadoT

1. IIpakTtnyeckoe 3ansitue «COOp M HCIONB30BaHHE HHGOPMAIMM C LEJIbIO TIOMCKA
NOTEHIIMAJIbHBIX KIIMEHTOBY.

IIpuMepHasi TeMaTHKA CAMOCTOSITeIbHOM y4eOHO# padoThl NpHu M3yYeHUHU pasaesa Ne 2.
1. IlonroToBka mpe3eHTaIMii Ha TEMBbI:

- [lepexpecTHbIe MpoaXxu cross-sales.

- OUHAHCOBBIH cynepMapKeT- PO3HUYHBIE MTPOJAKU TUIIOBBIX YCIYT.

- ®unHaHcoBEIM OyTuK Private banking.

- Ctparerus nakeTUpoBaHUsl OAHKOBCKUX MTPOAYKTOB.

- DJIEMEHTBI CTPaTeruy MpoJiaXk BHYTpU OaHKa.

- ®ponT-0hHC Mpoaak OGaHKa.

- [IepconanbHbIE IPOJAKH.

- UmuxeBast pexinama.

- [Ipsimas (ATL) u kocBennas (BTL) pexnama.

- Pexsiama B mipecce.

- Paguo u Tenepeknama.

- CIOHCOpHUHT.

- [IpopakT-nieiicMeHT.

- [Tabnuk puneiimas (PR).

- Menna — punainens.

- Government Relations.

- OCHOBHBIE OCOOEHHOCTH MapKETUHTa B3aHMOOTHOIIIEHUH.

- [Ipenmy1iecTBa JNOSIIBHOTO KIIMEHTA.

- CRM — cucrema.

- [Iponiecc hopmupoBaHUs JOSIIBHOCTH KIMEHTOB.

- KoOpeHImHTOBBIE IPOTPaMMBI JIOSUTBHOCTH KITHEHTOB.

2. CamocTosATeNIbHOE U3yYeHHE BONPOCcoB «ObecneueHue 3aluThl IpaB 1 HHTEPECOB KIMEHTOBY, «baHKoBCKast TaiiHa»,
«OTBETCTBEHHOCTh OaHKa B Cilydyae NPUUYUHEHHUs yuiep0a HHTepecaM KIHEHTOBY.

42

IIpome:xxyTouHasi arTecTanus - JK3aMeH

10

IIpousBoacTBeHHAs MPAKTHKA

Buabl pador

1. 3HaKOMCTBO ¢ OAHKOM:

- ICTOpUS CO3/IaHus 0aHKa, €r0 MECTOHAXOXKJICHUE U MTPABOBOM CTATYC;

108




- OpeHn (name, JTOTOTHII, CJIOTaH, MICCHIO U IEHHOCTH),

- HaJIM4KMe JIMLIEH3UH Ha MOMEHT IIPOXOXKACHUS IPAKTUKH,

- COCTaB aKIIMOHEPOB 0aHKa;

- CXeMy OpraHM3al[MOHHOM CTPYKTYpHI OaHKa;

- cocTaB (prITMANBHON CETH;

- nH(opMalLHIO O PEUTHHTAX U IPEMUsX OaHKa;

- IPOBOIUMBIE OAHKOM PEOPEHIMHT M PECTANIINHT;

- COCTaB 00CITYKHBAEMOM KIHEHTYPHI.

2. O3HakoMIIEHHE ¢ pabOTON TOApa3ICIICHIH, AeITEeIbHOCTh KOTOPHIX CBsA3aHa C 00IYKHMBAHUEM KIMEHTOB (M3y4eHHE JODKHOCTHBIX
UHCTPYKIUN paOOTHUKOB JAHHBIX MOAPA3/ICICHUN U MPAKTUKU paOOThI JaHHBIX MOApPa3/IeICHHIA).

3. 3HAaKOMCTBO C IPOYKTOBOM JIMHEUKOM OaHKa.

4. Uzyuyenue Tapudon OaHKa.

5. O3HaKOMJICHHE C CUCTEMOU KOHTPOJIsl B OaHKE 3a COOIIOACHNEM HOPM U MPABHJI 00CITYKUBAaHHS KITUSHTOB.

6. XapaKTepucTHKa 30H 00CITy>KMBaHUS KIIMEHTOB B OaHKe.

7. Ananu3 KIMeHTCKoU 6a3pl OaHKa.

8. AHanu3 KaHaoB 00CITY>KUBaHUS PO3HUYHBIX KITUEHTOB.

9. N3yuenne paboThl OaHKa ¢ TPYNIIAMH KIIMEHTOB, HY)KIAIOIIUXCS B COLUATILHON TOIEPIKKE (MOJIOICKD, IEHCHOHEPHI, HHBAJIHIBI).
10. M3yuenue cucreMsl odecrieueHus: 6e30mnacHoCcTy (KOH(PUACHIINATLHOCTH ) KIUEHTOB.

11. KoHCcynbTUpOBaHHE KIMEHTOB IO PAa3IMYHBIM BHJAM TPOIYKTOB W yCIYyTr B OaHke (paboTa MoJa PYKOBOJCTBOM COTPYAHHMKA
0aHKa).

12. HaGmoaenue 3a AeHCTBUAME COTpYIHMKA OaHKa MIPH MPOIake OAHKOBCKUX MPOYKTOB U YCIyT OaHKe

13. V3yuenue opranusaiuu MocaenpoakHOro 00CIy)KHUBaHHs KIHEHTOB.

KpainpukanuoHHblii 9K3aMeH

18

Bcero
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3. YCJIOBUA PEAJIMBAIIUU ITPOTPAMMBI TPO®PECCHUOHAJIBHOI'O MOAYJISA

3.1. TpeGoBaHUd K MUHUMAJILHOMY MAaTEPUAIBHO-TEXHUYECKOMY 00ECIEUEHUIO

Jns  peanu3anuyd  POrpamMMbl  MPOQECCHOHATBHOTO  MOIYJIS PeIyCMOTPEHO
CIIeyroIIee CreualbHOe MOMENIeHHE: Taboparopus yaeOHOro 0aHka, 000pyIOBaHHAs: TAPTHI —
27 mr., cTyaps - 52 mT., gocka kiaaccHas — 1 mr. MHTepaktuBHas cuctema SMART Board
685ix ¢ IIO ¢ KOpOTKO(OKYCHBIM HPOEKTOPOM. DKpaH HACTECHHO-TIOTOJOYHBIN, MapKepHas
JI0CKa.

ABToMaru3upoBaHHble paboune mecta Ha 11 uemoBex (i3 3.4GHz/121'6/480HDD;
moHuTop Aser 197), Kommbrorep mpenopaBatens (i3 3.4GHz/121'6/480HDD; monutop Aser
197)- 1.

[IporpamMmMHoe obecrieueHue:

Cucremuoe (Microsoft Windows 7 Professional (x64) RU) u mpuxmnannoe (Microsoft
Office 2010, Eset Endpoind Antivirus) nuunensuonnoe I1O, B T.4. crpaBOYHO — MPaBOBBIC
cucrembl Koncynbrant, ['apant, a3jiekTpoHHble OHONMoOTeuHble cucTeMbl (Grebennicon.ru,
Znanium.com, Book.ru, IOpaiit, Jlaup, alpinadigital.ru, iprbookshop.ru) snexTpoHHBIH
yutanbHbli 3a51. JIBC, Beixon B UHTEpHET

3.2 I/IHd)ODMaI_II/IOHHOC obecreyeHune pajan3anmy IporpaMmal

OcHoBHas JIUTEepaTypa
[leyaTHble U3gaHus

1. T'paxnanckuii xonekc Poccuiickoit @enepauuu ot 30.11.1994 r. Ne 51-@3 c
U3MEHEHUSIMHU.

2. @enepanbhblii 3akoH oT 02 nekalOps 1990 r. Ne 395-1 «O 6Gankax u OaHKOBCKOU
nesitenbHOCTH (pea. 30.12.2020 1.).

3. @enepanbhbiii 3akoH oT 10 wuromst 2002 1. Ne 86-@3 «O llentpansHoMm banke
Poccuiickoii ®eneparuu (banke Poccun)» (pen. 24.02.2021 r.).

4. Craponybuesa, E. b. OcHoBbl 0ankoBckoro nena : yueonuk / E.b. Crapony0OmeBa. —
2-e u3., nepepad. u gon. — Mocksa : POPYM : UHOPA-M, 2020. — 288 c.

5. Jlapuna, O. . bankoBckoe neno. Ilpaktukym : yuyeOHOE mocoOue s CpeaHero
npodeccuonanbHoro obpaszoanus / O. U. Jlapuna. — 2-e u3n., nepepad. u jgon. — Mocksa :
WznarensctBo FOpaiit, 2021. — 234 c.

6. bankoBckoe gneno B 2 u. Yacte 1: yd4eOHMK M MPAaKTUKYM JUISL CPEIHEro
npodeccuonanpHoro  obpasosanusi/  B. A.bopoBkoBa [m  Ap.]; mox  penakuuen
B. A. bopoBkoBoii. — 5-¢ uzn., nepepad. u momn. — Mocksa : M3garensctBo FOpaiit, 2021. —
422 c.

7. bankoBckoe gneno B 2 u. Yacte 2: y4eOHMK M MPAKTUKYM JUIS CPEIHEro
npodeccuonanpHoro  obpazoBanus /  B. A.bopoBkoBa [u  Ap.]; moa  pemakuuen
B. A. bopoBkoBoii. — 5-¢ uzn., nepepad. u non. — Mocksa : M3garensctBo FOpaiit, 2021. —
189 c.

8. TamacmeB, A. M. bankoBckoe aemo B 2 4. Yacte 2. TexHomoruum 0OCTYKUBAHUS

KJIHEHTOB ~ OaHKa :  y4eOHWUK I cpeaHero  npodeCCHOHAIbHOro  oOpasoBanwus /
A. M. TaBacueB. — 2-e u3z., nepepad. u gomn. — Mocksa : U3natensctBo IOpaiit, 2020. —
301 c.

OCHOBHBIE 2JIEKTPOHHBIE U3TAHUS
1. DnektponHsbIii pecypc banka Poccuu - Pexxum nocryna http://www.cbr.ru

2. CmpaBouHo-nipaBoBasi ~ cuctema  «Koncynprantllmroc».-  Pexxum — poctyma
http://www.consultant.ru
3. CmpaBouHO-TIpaBOBast cucreMa «"TAPAHT». - Pexum JIOCTyIIa

http://www.aero.garant.ru



4. HudopmanuoHHbI 6aHKOBCKUH mopran — Pexxum nocrtyna: http://www.banki.ru.

5. Marepuansl caiita Acconmany pocCUHCKUX OaHKOB: KOOpIWHAIMOHHBI KOMHUTET
[0 CTaHAapTaM KadecTBa OaHKOBCKOH pesrenbHOCTH. CTaHAAapThl KayecTBa OaHKOBCKOM
nestenbHocTH (CKBJI) Acconmanuu poccuiickux 6aHkoB. — Pesxxum pocryna: http://www.arb.ru.

6. Marepuansl MHpOpMaMOHHOTO areHTcTBa — noprana Bankir.ru. — Pexxum nocryma:
http://www.bankKir.ru.

7. DIIEKTpPOHHBIE PECYpPChl KpEIUTHBIX opranuzauuid Poccuiickoit ®denepanuu B cetu
Nurtepner.



4. KOHTPOJIb 1 OLIEHKA PE3YJBbTATOB OCBOEHHUSA ITPO®ECCHUOHAJIBHOI'O

MOJY.JIS

Koa u HauMmeHOBaHUE

PO eCCUOHAITBHBIX 1

OOIIMX KOMITETEHIUH,
dhopMHUpyEMBIX B paMKax

Kputepuu onenku

MeToOb! OLIEHKHU

KOMaHC

KOJUIEraMH, PYKOBOACTBOM H
KIIMCHTaMH.

MOJTyJIs
OK 01 Beibuparte cnocodsr | CtynenT  mommkeH — ymethb | Pedepartsi, BHEAYJUTOpPHAs
perieHus 3ama4y | 0OOCHOBBIBaTh M BBIOWpaTh | pabota, 3auer B  (dopme
npoecCHOHATLHOM CrocoObl  pemIeHus  3a7ad | KOMaHIHO-MBICIUTEIbHON
JeSITebHOCTH npogeccHOHATbHON NESITEeIbHOCTH,  OTYETHl IO
NPUMEHHUTEIHHO K | IeATEIBHOCTH IPaKTHKE

pa3IMYHBIM KOHTEKCTaM;

OK 02 MHcnoms3zoBath | CTyneHT  moimkeH — ymeth | Pedepartsi, BHEAy/IUTOPHAs
COBpPEMEHHbBIE CPEeACTBA | CAMOCTOSATEIIBHO pabora, 3auer B  (Qopme
TIOWCKa, aHaIM3a U | OCYIIECTBISTH MOUCK, AHAIM3 | KOMaHIHO-MBICIUTEIbHON
UHTEpIpeTaluu u UHTEPHPETALHUIO | JeSITEAbHOCTH,  OTYETHl IO
uHpOpMaLun U | ”HPOpMALUU u €€ | MpaKTHUKe

UH(pOPMAaLIMOHHbIE UCIOJIb30BAHUE s

TEXHOJIOTUH JUIS | KaYECTBEHHOTO  BBITIOJTHEHUS

BBITTOJIHEHUSI 3aja4 | IpoeCCUOHATBHBIX  3ajad,

npodeccuOHaTBLHON poeCCHOHATHLHOTO U

JeSITeTbHOCTH JMYHOCTHOTO PAa3BUTHS.

OK 03 IInanupoBare u | CTymeHT  JobkeH — ymeTh | Pedepartsi, BHEAYUTOPHAs
peann30BBIBATH peann30BbIBaTh  JIMYHOCTHOE | paboTa, OTUETHI MO MPAKTUKE
COOCTBEHHOE pa3BuTHE

npodeccuoHaIbHOE u

JMYHOCTHOE pa3BUTHE,

IPEIIPUHIMATENbCKYIO

JeSITeTbHOCTD B

npodeccuoHanbHOM cdepe,

UCMOJIb30BaTh 3HAHUA 10

paBOBOM U (UHAHCOBOM

IPaMOTHOCTH B Pa3IUYHBIX

KU3HEHHBIX CUTYaLlUsX;

OK 04 O¢¢dextuBHo | CTyneHT AoKeH BiaaeTh | Pedeparsl, BHEAyIUTOpPHAA
B3aWMO/ICHICTBOBATh U | HaBBIKaMU pabOThI B KOMaHJIe, | paboTa, OTYETHI MO MPAKTHUKE
paboTaTh B KOJJIGKTHBE M | yMETb o01markcs c

OK 05 OcyuecTBasith
YCTHYIO W  THCHMEHHYIO
KOMMYHHKAITHIO Ha
rOCYy/IapCTBEHHOM  SI3bIKE
Poccniickoit ®denepanuu ¢
Y4EeTOM 0COOeHHOCTEH
COLIMAJIBHOTO u

CTYI[CHT JOJIDKCH YMCThb
nu3jgaratb CBOM MBICIIM H
O(bOpMHHTL JAOKYMCHTAIIUIO

Ha rOCYZapCTBEHHOM SI3BIKE

Pedepartsr, BHEAyIUTOPHAS
pabora, 3ader B  (opme
KOMaH/IHO-MBICITUTEIbHOM
NESITeIbHOCTH,  OTYETHI
NPaKTHUKE

1o




KYJIbTYPHOT'O KOHTEKCTa

OK 06 [IposBisaTe | CtyaeHT noipkeH | Pedepats, BHEAyJAUTOpHAs
TPaKIaHCKO- JEMOHCTPUPOBATh paboTa, OTYETHI 110 MPAKTUKE
NaTPUOTHYECKYIO IPaXxIaHCKYIO MO3UIHIO,

MO3ULIHIO, OCO3HAHHOE IIOBEJCHHE Ha

JIEMOHCTPUPOBATh OCHOBE TPaJAULIMOHHBIX

OCO3HAHHOE TIOBEJCHHE Ha | OOIIEUETOBEYECKUX

OCHOBE TPAAULMOHHBIX | LIEGHHOCTEN

POCCUICKHX JyXOBHO-

HPaBCTBEHHBIX IICHHOCTEH,
B TOM 4YHUCJIE C YYETOM

rapMOHH3aIUN
MEKHAITMOHAIbHBIX 31

MEXPEIIUTHO3HBIX

OTHOILICHHUH, [IPUMEHSATH

CTaHJAPThHI

AHTUKOPPYIIIMOHHOTO

ITOBECHUS

OK 07 CopetictBoBath | CTyneHT  JoikeH  ymeThb: | Pedepartsi, BHEAYJUTOpPHAs
COXPAHEHHUIO OKPYXKaloleh | IeMOHCTPUPOBATH 3HaHUS | paboTa, OTYETHI O MPAKTHKE
cpenpl, MpaBUII 9KOJIOTHYECKOH

pecypcocOepeReHuI0, 0€30IacCHOCTH TIPU  BEACHUH

OPUMEHSTh  3HaHWs 00 | mpodecCHOHaTbHOU

W3MEHCHUU KJIMMaTa, | IeTeIbHOCTH; nyTei

OPUHIUIBL  OepexIInBOro | obecrnedyeHus

MPOU3BOJICTBA, pecypcocOepexeHus

a¢heKkTUBHO NeiiCTBOBATH B
YpE3BBIYAHBIX CUTYAIIHSX;

OK 08 Hcnons3oBate | CTyA€HT [JOMKEH akTHUBHO | Pedeparsl, 3ammTa JOKIAIOB,
cpencTBa (bu3uYecKol | BIaeTh 3HAHMSAMHU PHUCKOB | BHEAyaUTOpHAss paboTa, OTYETHI
KYJIbTYpPBI JJI1 COXpaHEHUS | (GU3MUYECKOTO 3J0POBbS IS | MO MPAKTUKE

U YKpEIUICHUS 3JI0pOBbS B | MpodecCHuoHaIbHOM

npolecce NeSITeTbHOCTH U
npodeCCHOHATBHON
NeSATENbHOCTH U | CpencTB npopHIaKTUKA
MOJepIKaHHs nepeHanpsKeHus
HE00X0IMMOT0 YPOBHS
bu3IecKoit
MOJITOTOBJICHHOCTH
OK 09 TIlomb3oBatbest | CTyneHT — noibkeH — ymeTh | Pedepartsi, BHEAyIUTOPHAs
npodeccuOHaTHLHON MIPUMEHSITh npaBmia | paboTta, OTYETHI IO MPAKTHUKE
JOKYMEHTaIueH Ha | IOCTPOGHUSI  MPOCTBIX U
rOCyIapCTBEHHOM U | CIIOKHBIX TIPEIJIOKCHHHA Ha
WHOCTPaHHOM SI3bIKaxX npopeCCUOHATBHBIE  TEMBI.
JleMoHcTpanus 3HAHUS
JIEKCHUYECKOTO MHUHUMYMa,
OTHOCSIIETOCS K ONHCAHHIO
MIPEIMETOB, CpeACTB U

TPOIIECCOB




npodecCuoHaTbHON
NeSITeTbHOCTH.

JlemoHCTpanust 0COOCHHOCTEMH

MPOU3HOLICHUS W MPaBHI
YTEHUS TEKCTOB
npodecCuoHAIbHON
HaIpPaBICHHOCTH
I1K 1.1 OcymecTBisTh JemoHcTpanus Onenka JIeATEIIbHOCTH
pacyeTHO-KaccoBOE npoheCCHOHATTLHBIX 3HAHUH oOyyaromierocss B Tporiecce
o0cyXKMBaHUE KIIMEHTOB MPOYKTOBOM JINHEHKHU OaHKa | OCBOCHHS o0Opa3oBaTebHOM
Y YMEHHI KOHCYJIbTUPOBAHMS | IPOTPaMMbl Ha TMPAKTHYECKHUX
KITUEHTOB 110 PACUYETHBIM 3aHATUSX, B XoJe
MPOIYKTaM. KOMITBIOTEPHOTO TECTUPOBAHHMS,
MO OTOBKH AJIEKTPOHHBIX
NPE3CHTAIMW, TIPU BBIIOJHCHUU
WHIANBUAYAIGHBIX  JIOMAITHUX

3amanuii, paboT mo ydeOHOW u
IIPOM3BOJICTBEHHON MTPAKTHKE.

[1IK 1.4 OcymiecTBasTh
MeX0aHKOBCKHE PacueThl.

JemoHcTpanus
npodeccnoHabHBIX 3HAHUN
OAHKOBCKHUX MPOJIYKTOB ISt
KPEJIUTHBIX OpTaHU3aIUH.

Onenka JeSATEIbHOCTH
oOydaromierocss B IpoLecce
OCBOCHUS 00pa3oBaTenbHON
nporpaMmMbel Ha IPAKTUYCCKUX
3aHATUSAX, B xoze
KOMIIBIOTCPHOTO TCCTHPOBAHUA,
HOJrOTOBKU JIEKTPOHHBIX
Hpel’;eHTaHHﬁ, IIpU BBIITOJIHCHUHA
UHIUBUAYAIBHBIX  JIOMALIHUX

3a/1aHil, paboT mo y4yeOHOU U
MIPOU3BOJICTBEHHON MPAKTHKE.

1K 1.6 O6cmyxuBaTh
pacueTHbIE OTepaIyy ¢
UCIIOJIb30BaHUEM
pa3IMYHBIX BUJIOB
IUIATE)KHBIX KapT

JemoHcTpanys
npo¢eCCUOHANTBHBIX 3HAHHUI
MPOYKTOBOM TMHEHKN OaHKa
Y YMEHUHN KOHCYJIbTUPOBAHUS
KJIMEHTOB 10 0aHKOBCKHM
KapTam.

Onenka JIESITENIbHOCTH
oOyvaromerocss B TIpoliecce
OCBOCHHUS o0pa3oBaTenbHOI
nmporpamMmMbel  Ha IPAKTUYCCKUX
3aHSTHSIX, B xoze
KOMIIBIOTEPHOI'0 TCCTUPOBAHMA,
IIOATOTOBKHN OJICKTPOHHBIX
Mpe3CHTAINA, TPU BBIOTHEHUU
WHAWBUAYAJIbHBIX JOMaIIHuX

3aJaHuii, paboT Mo ydeOHOH U
MTPOU3BO/ICTBEHHOH MPAKTHKE.

I1IK 2.2 OcyuiecTBisTh U
oopMIIATH BbIIAYY
KpEIUTOB

JemoHcTpanus
npoecCUOHANBHBIX 3HAHUI
KpPEOUTHBIX TPOIYKTOB OaHKa
U YMEHUI KOHCYJIbTUPOBAHUS
KJIMCHTOB I10 BOIIpOoCaM
IIPENOCTABIIEHUS KPEAUTOB.

Onenka NEITEILHOCTH
oOyyaromierocss B Ipoliecce
OCBOEHUS oOpa3oBaTenbHOI
OporpaMMbl Ha MPAKTUYECKHX
3aHATHUSX, B X0Je
KOMITBIOTEPHOTO TECTUPOBAHMUA,
HOJTrOTOBKH JIEKTPOHHBIX
Npe3CeHTAIUN, TPU BBHIOIHEHUU
UHIUBUAYAIbHBIX  JIOMALIHUX

3aJaHuii, paboT Mo y4yeOHOU H
IPOW3BOICTBEHHON MPAKTHKE.




Penenzus

Ha paGouyio nporpammy no IIM.03 «Bbimosinene pator no npodeccun
AreHT 0ankay no NIPOrpaMMe NOAroToOBKH cricuuaINCTOB CpeaHero 3peHa
cnennanbHoctu 38.02.07 «BankoBckoe ae/10y

cocTaB/IeHHYI0 npenogasateiem Ilepmckoro ¢unrnana ®rOBY BO
«PHHAHCOBBI YyHUBepCHTET npu IlpaButenscree Poccniickoii Penepaunu»
A.C.YUyp6anoBa

Pa6ogass mporpamma npodeccronansroro Momyms I1IM.03 «BbiionHenHe pabot 1o
npopeccun AreHT GaHKa» SBISETCS YACTHIO OCHOBHOH HPO(eCCHOHANBHOM 06pa3oBaTembHO
IporpaMMBl H paspaboTaHa B cooTseTcTBur ¢ ®I'OC Mo cnerpansaoctd CIIO 38.02.07
«bankoBckoe nemo» or 14 HOsiOpst 2023 r. N 856 wu IPOMECCHOHANBHBIME CTaHIAPTAMH,
YTBEPXKIEHHBIMH MUHHCTEPCTBOM TPYHA M CONMAIBHOIN 3amuThl Poccuiickoit ®enepamuu:
«CHenmanicT mo IUIaTeXHBIM yeayram» N 6451 ot 14 Hos6ps 2016 r., «CHermamuct o
AUCTAHIMOHHOMY OaHKOBCKOMY 0GciykuBarmion Ne366H or 19 anpens 2017r., «Croenuanuct
TI0 IOTPEOUTENECKOMY KpeIMTOBaHMIO» Ne646H oT 14 HOsA0pst 2016. Odopmienne mporpamme
COOTBETCTBYET PEKOMEHIALMSAM, OTPAKEHHBIM B PasbACHEHHSX IO (GopmEpoBaruO TpOrpamMm
IPOECCHOHANBHOTO MOIYIS CPEHEro npodeccroHaTbHOro 06pasoBanms Ha ocHoBe OI'OC
CIIO.

Conepxanre mporpammet COOTBETCTBYET TPeOOBAaHMSIM K pe3yslbTaTaM MOArOTOBKH
CICIHUATHCTOB CPEHEro 3BeHa crenuansrocTy 38.02.07 «BaHKoBCKoe ZIETION.

IIporpamma cocrout u3 werbipex wacreil. B [aClopTe MPOrpaMMBI BEPHO yKa3aHEI
CHCLHAILHOCTE U MECTO NPO(ECCHOHANBHOTO MOIYIS B HAaCTH OCBOCHHS OCHOBHOLO BHJIA
NpodeCCHOHA IbHOM JIESATENBHOCTH | COOTBETCTBYIOIMX MPO(YECCHOHATBHBIX KOMIIETEHIUH, a
TakoKe TPeOOBAHHUS K COOTBETCTBYIOIIMM 3HAHMSM H ymenusiM 1o @I"OC CIIO.

B pasnene «Crpykrypa u ConepXKaHue NPOMECCHOHATBHOTO MOLYIS 06IIas Harpyska
pacrpenenicHa Ha 00s3aTeNbHYI0 M CaMOCTOSTENBHYIO paboty, mpomucana (GopMa HTOTOBOI
arrecranuu. CamocrosTensHas paboTa pacIpeerneHa 1o BUlaM ¥ o0beMaM dYacoB Ha HX
BBIIIONHCHHE C yueToM TpeGoBanuit ®I'OC CIIO x ChOpMHPOBaHHOCTH OOIMHX U
NpO(ECCHOHATBHBIX KOMIIETEHIHH 110 IPOGECCHOHATBHOMY MOMIYIIO, HEOOXOMUMBIX LS
YCHEIHO! NpOGeCCHOHABHOM NeATENPHOCTH GAHKOBCKOTO pabOTHHKA IT0 BBIIOIHEHHIO paboT
o npodeccuu AreHT GaHKay.

B Temarudeckom miane u conepianum IPO(ECCHOHATBEHOTO MOMY/ISA B IOJHOM 00BEMe

PENCTaBICHBI IUIAKTHYECKUE COUHULIBI, IIPAKTUYECKHE paGOTbI Pacip€aeiieHbl 10 TeMaM

PallAOHAIIBHO, TAKXKE€ BBIAC/ICHA BAPHATHBHAS 9acTh. 110 Kaxaoi Teme NPONKCaHbl 00BEM,



B TemaruueckoM IUIaHe U COAEP)KaHUM MPOGEeCCHOHATBHOTO MOYJS B IOJIHOM 00BeMe
IPEICTABICHBl MUIAKTHYECKHE EIMHHIBI, NPaKTHUeCKHe pabOThl paclpefieNieHsl 110 TeMaM
pallMOHANBHO, TAKXKE BBIAEIE€HA BapHaTHBHAs 4acTh. [Io Kaxaoit Teme mpomwcaHbl 00BeEM,
TeMaTHKa U BHIBI CAMOCTOSTEIBHON PabOTHI CTYICHTOB. ANEKBATHO yKa3aHbl IPHOOpETaecMBble
KOMIIETEHIMHY 110 KaXI0¥ TeMe. MaTepHanbHO-TeXHHYecKoe obecieueHue, ykasantoe B m.3.1.,
CIoCcOOCTBYET KadeCTBEHHOMY OCBOEHMIO MEXIUCIHIUIMHAPHOTO Kypca, BKIIOYAIOT B ceOs
UH()OPMAITMOHHO-KOMMYHHKAIIMOHHBIE CPENCTBA 00yUeHUSI.

Crricox muTepaTyphl ohopMiieH B cooTBeTCTBHHE ¢ TpeboBanusmu I'OCTa, BKIIIOYEHHEIE
B Hero yueOHbIe H3maHus UMeIoT Tpud MunobpHayku Poccuu (PMPO). B cnucox BKIIOYEHBI
VHTepHET-pecypchl U 3JeKTPOHHBIE yueOHBIE TOCOOHSL.

[Tporpamma npegycMaTpyUBaeT TEKYyIIUH U UTOTOBBIA KOHTPOJIb B (hopMe dK3aMeHa.

Takum oOpazom, npexacraBieHHas pabodas HporpamMma Npo(ecCHOHATBHOTO MOIYIISL
«OcyInecTBIeHHE KPEIUTHBIX OIEpalui» MOXeT OBITh pPEeKOMEHIOBaHA K BHEIPEHHIO B
yuebnbIi npouecc B CIIO mist naHHO# crienUanbHOCTH.

PexomeHmyercst eXerogHo OOHOBIATH Hporpammy (0OHOBJIEHHE COIEpIKAHHS, MEPEUYHS
JIATEPATYpPhl, HCIOJNB3YyEeMBIX O0pa30BaTENBHBIX  TEXHOJOTMH) C  yYeTOM  3ampocoB
paboTomareneit, OCOOCHHOCTH pa3BUTHS DPETHOHA, HAyKH, OKOHOMHKH, W3MEHEHHUAMH

HOPMAaTHBHO-IIPABOBBIX HTOKYMCHTOB.

3amecTUTeNb YIIpaBJIAOIIETO

[Mepmckum otnenenuem Ne6984 ITAO CoHepbank Kanmununa O.b.




